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Authorised staff

The following applies to all staff who are authorised to have control of pupils namely:

Teaching staff

Non-teaching classroom assistants.

The authorisation applies at any time when a person has lawful control or charge of a pupil on a field trip, local visit or other out of school activity.

Training

Training will be provided to authorised staff on an annual basis. 
Policy

Within the requirement of the duty of care that school staff have to their pupils, authorised staff may use reasonable force to prevent a pupil:

· committing an offence;

· causing personal injury or damage to property;

· engaging in behaviour prejudicial to good order and discipline at the school or amongst its pupils.

The use of physical intervention should be seen as the final option and should only be engaged when all other methods have been exhausted e.g. ordering the pupil to stop, reasoning with the pupil as the situation dictates.

Authorised staff should bear the following in mind when making the decision to use physical restraint:

· will the use of force exacerbate the situation and result in further injury to the teacher, the pupil or other pupils e.g. if a pupil is restrained from leaving a room;

· will it set a poor example for other children;

· will it unduly stress and/or distress the pupil or other pupils;

· if the child has previously suffered physical abuse will physical intervention in the classroom revive these memories.

Guidance on deciding appropriate action

The following are examples of situations where the use of reasonable force might be appropriate – it is not exhaustive and should not be interpreted as a list of occasions always requiring such action:

· pupils fighting;

· a pupil engaged in activity which poses a physical threat to others;

· a pupil engaged in, or on the verge of committing, deliberate damage or vandalism to property;

· a pupil running in a corridor or on a stairway in a way which might cause an accident likely to injure him/herself or others;

· a pupil who is seriously disrupting a lesson by throwing things or physically interfering with others;

· a pupil absconding from class or trying to leave school but ONLY if the pupil could be at risk if not kept in the classroom or school ;

· when outside the school to prevent a pupil running or stepping off a pavement onto a busy road;

The use of force should NEVER be used to prevent a pupil from committing a trivial misdemeanour e.g. dropping litter, queue jumping, shouting. The use of any degree of force is unlawful if the particular circumstances do not warrant the use of physical force.

The use of any degree of physical contact should NEVER be used to punish a pupil or deliberately cause pain, injury or humiliation. It is unlawful to use physical contact in this way

Application of force

Where it is deemed necessary to use physical force an authorised member of staff must not, except in the most exceptional of circumstances where there is no alternative, do so in a way that might reasonably be expected to cause injury for example by:

· holding a pupil around the neck, or by the collar, or in any other way that might restrict the ability to breathe;

· slapping, kicking or punching the pupil or striking the pupil with an object;

· twisting or forcing limbs against a joint;

· tripping up a pupil;

· holding or pulling a pupil by the hair;

· touching or holding a pupil in any way that might be considered indecent.

Acceptable intervention would include:

· physically interposing him or herself between the pupils of blocking a pupil’s path;

· holding, pushing, pulling or leading by the arm;

· shepherding a pupil away by placing a hand in the centre of the back;

Procedure

If a pupil is behaving in a way that might be deemed appropriate for intervention the following procedure should be adopted:

1. Use strategies and techniques to defuse the situation.

2. Send for assistance to adjoining classroom(s) and senior staff.

3. Continue to attempt to defuse the situation and try to prevent the incident from escalating.

4. Instruct the pupil who is misbehaving to stop and explain the consequences of failing to comply including making it clear that a restraint procedure will be used.

5. Take a calm, measured approach so that you do not give the impression that you have lost your temper, are acting out of frustration or intending to punish the pupil.

6. Continue talking throughout the incident making it clear that physical contact/restraint will stop as soon as the pupil complies with the instructions.

7. Immediately following any use of physical restraint the reporting procedure should be completed.

Reporting an incident

Immediately following the incident a senior member of staff must be informed orally. As soon as possible afterwards and incident form should be completed and sent to the Head of Centre for filing in the incident folder. 
Action following an incident

As soon as possible following an incident the member of staff involved will be offered a meeting with the Head of Centre, or, preferably where practical, a member of the senior staff of the school designated by the Head of Centre. 
The meeting will be conducted in order to:


· Provide an opportunity for the member of staff to deconstruct the incident

· Allow the member of staff to express their feelings

· Offer the member of staff support and constructive feedback

· Provide an opportunity for the member of staff to identify what they think will be a way forward for both themselves and the pupil.

The Head of Centre or member of staff designated by the Head of Centre will meet with the pupil in order to:

· Explore the pupil’s point of view

· Share the views of the member of staff

· Explore alternative behaviour in future situations

· Develop a plan for the way forward.

The date and time of the meetings should be recorded on the incident report form and a copy of the interview notes should be filed with the report form.

The Head of Centre will write to the parents of the pupil requiring restraint to make them aware of the incident and invite them to discuss the situation further. The letter to the parent will:
· Be factual

· Not use the teacher’s name or the name(s) of any other pupil(s) involved

· Refer to appropriate law or regulations.

· Refer to the school policy.

REPORT FORM FOR USE FOLLOWING AN INCIDENT INVOLVING USE OF PHYSICAL RESTRAINT

Pupil name ……………………………………………………….

Date and time of incident ……………………………………………….

Location of incident ……………………………………………………………………………….

Names of other staff or pupils who witnessed the incident ……………………………………….

………………………………………………………………………………………………………

………………………………………………………………………………………………………

The reason that use of force was necessary e.g. to prevent injury to another pupil ………………..

……………………………………………………………………………………………………….

………………………………………………………………………………………………………..

A full report of the incident including how the incident began and progressed, details of the pupil’s behaviour, what was said by each of the parties, the steps taken to defuse the situation, the degree of force used and how that was applied and for how long. Indicate the pupil’s response and the outcome of the incident including details of any injury suffered by the pupil, another pupil or a member of staff and of any damage to property.

Signature…………………………    Printed name ……………………………. Date ……………

Date & time of staff meeting ……………………………………………………………………..

Date and time of pupil meeting ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Model letter for informing a parent of an incident requiring restraint of their child.

Dear ………………………….

I write to inform you that on ………………………….(date) at ………………..(time) your 

son/daughter …………………..(name) was involved in an incident which occasioned the need for a 

member of my staff to restrain him/her.  

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………(description of events )

As the school has a Duty of Care to prevent physical harm to pupils and staff and a remit to promote good discipline and behaviour, the action by the member of staff was fully compliant with Section 550A of the Education Act 1996 in force from 1.9.98., the guidance contained in Welsh Office Circular 37/98 and the school’s policy document governing the use of  reasonable force to control or restrain pupils.. The Act lists occasions when ‘authorised’ persons may use force to control pupils as:

Prevention of an offence.

Prevention of personal injury or damage to property.

Prevention of behaviour prejudicial to good order and discipline.

During the restraint ………………………..(pupil name) was not at risk of harm, he/she was effectively removed from the situation and allowed to calm down. 

I am sure that you would wish to support the school in its actions and if you would like to discuss the situation further please contact the school to make a mutually convenient appointment.

OR

I am sure that you would wish to support the school in its actions and I should be grateful if you would contact the school to make a mutually convenient appointment to discuss the situation.
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