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You are going to do a survey about recycling. Create a questionnaire asking people what they recycle, their reasons for doing so, and if they don’t, why not.

Here are some guidelines for constructing an effective questionnaire.

· People don’t like filling in long questionnaires, so yours should not be more than two pages long.
· What information do you need about the person who is completing the questionnaire and why might it be helpful? For example, you may want to know how old they are so that you can see whether age makes a difference to their answers. If you want to know their age it is best to ask them to tick a box for their age range (e.g. ‘Under 21’; ‘21-40’; ‘41-65’), rather than just asking, ‘How old are you?’

· Think about the types of question you will use. There are two main types.

Closed questions

Closed questions ask the person to respond in a particular way. They must tick a box for ‘Yes’ or ‘No’, or choose between answers you have given them.

· These could be used for questions like ‘Do you recycle glass?’ or ‘Do you use recycling bins at your local supermarket?’

· These are quicker and easier to fill in and people are more likely to answer them. It’s also easier to turn the answers into numbers.

Open questions
Open questions give the person a chance to respond in his or her own words.

· 
These could be used for questions like, ‘What is your opinion of the recycling facilities provided by the council?’

· 
These can help you to get information you hadn’t already thought of, but they are harder to analyse and turn into data.

· You can also use ‘rating scales'. For example, you could ask people ‘How important is it to recycle?’ and give them a scale of 1-5 with 1 being ‘Not at all important’ and 5 being ‘very important.’
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