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Read the article ‘Nando’s – a success story’ and answer these questions.

1 Where did Nando’s start, and what is the nationality of the person who started it?
____________________________________________________

____________________________________________________
2 What sort of people eat at Nando’s?
____________________________________________________

____________________________________________________
3 List four things that the article suggests accounts for its popularity.

a)
__________________________________________________

b)
__________________________________________________
c)
__________________________________________________

d)
__________________________________________________
4 How is customer service organised at Nando’s?
____________________________________________________

____________________________________________________

____________________________________________________
____________________________________________________
5 What features of Nando’s do you think appeal to families?
____________________________________________________

____________________________________________________

____________________________________________________
____________________________________________________
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